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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung

M s6 dot triéu hoi
Théng tin chi tiét
Nha nhép khau, phan
phéi/ Nha san xuat xe
trong nu6c

Nha san xuat xe tai
nudc ngoai

Loai phuong tién

Nhan hi¢u

Thoi gian san xuat
S6 khung (s6 VIN)
S6 dong co

S luong xe triéu hoi
Noi dung triéu hoi

bia diém thuc hién

Thoi gian kiém tra, stra chita dy kién
Thoi gian bat dau thyuc hién
Thoi gian dy kién két thuc

Chi phi stra chira

: THSP/2024/28

: Porsche

Ngay cong bo: 02/08/2024

: Cong ty TNHH Xe Hoi T6i Thuong

Tang 10, Phong s 1&2, toa nha Phu My Hung, S6 8 Hoang Vin
Thai, Phuong Tan Pht, Quan 7, Tp. HO Chi Minh

: Hing PORSCHE (DR.ING.H.C.F.PORSCHE AG)

STUTTGART-ZUFENHAUSEN, ORSCHEPLATZ, 1, 70435
STUTTGART, GERMANY

: O t0 con

: Taycan (Y1AAA1);

: Taycan 4S (Y1ADB1);

: Taycan GTS (Y1ADE1);

: Taycan Turbo (Y1AFC1);

: Taycan Turbo S (Y1AFH1);

: Taycan 4 Cross Turismo (Y1BBD1);

: Taycan 4S Cross Turismo (Y1BDB1);

: Taycan Turbo Cross Turismo (Y1IBFC1)

6.S6 loai:

R 1NN A WN =

: Tir 19.03.2020 dén 25.09.2023

: Xem danh sach dinh kem

: Xem danh sach dinh kém

: 95 chiéc

: Chwong trinh Triéu hoi — Thay dng dau phanh bén trai va

bén phai tai ciu truée doi véi xe Porsche Taycan model 2020 -
2023” do Coéng ty TNHH Xe Hoi T6i Thuwong nhap khéu va
phén phéi, thuc hién theo chwong trinh triéu hoi ARBO ciia
Porsche AG.

- Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH

Xe Hoi Téi Thuong trén toan quéc (Xem danh sach dinh kém).

: 2h/ xe
: 05/08/2024

: 31/12/2026

: Cong ty TNHH Xe Hoi Téi Thuong va cac dai 1y duoc ty quyén

s€ kiém tra, khac phuc mién phi 101 cua nhitng xe bi anh huong

I11. Khuyén céo nguoi sir dung
Trén cac xe Porsche Taycan san xuét tir 19/03/2020 dén 25/09/2023 bi anh hudng, éng
dau phanh thudc hé thong phanh duoc 1ap tai cau trudc bén trai va bén phai cia




xe duoc thiét ké vai do cong ctia ong dau phanh khong dap ung dugce do bén. Dicu nay co
thé lam cho vat liéu bi moi trong qua trinh stir dung xe, dudi nhiing diéu kién nhat dinh s&
gay ra hu hong cho 6ng dau phanh.

Néu ong dau phanh hong, dau phanh c6 thé ro ri tai cau trudc cta xe, gdy nén tinh trang
mat ap lyc phanh. Pidu nay c6 nghia 1a khi thuc hién phanh xe phai dap ban dap phanh va
giit 4p luc phanh 1au hon do luc phanh bi giam. Quang duong phanh c6 thé dai hon va c6
nguy co gy mat an toan.

Néu hé théng nhan duoc tin hi¢u ap luc phanh giam, mot cdnh bao mau vang s¢€ xuat hién
trén cum dong hd voi ndi dung “ PSM failure — apdapted onward travel possile” (tam dich
1a “Hé thong kiém soat d6 6n dinh cua Porsche (PSM) gip su ¢b - Cht ¥ diéu chinh cach
1ai pht hop voi diéu kién doan dudng phia truée”. Néu mic dau phanh qua thap, mot
canh bao mau do s& duoc hién thi “Low brake fluid — park vehicle safely” (tam dich la
“Mirc dau phanh thap — Vui long d6 xe an toan™).

Néu canh bao xuat hién khi Quy khach dang st dung xe, vui 1ong d6 xe an toan va lién hé
ngay v6i Trung tdm Porsche gan nhat dé dugc hd tro.

Mic du tai Viét Nam chua cé trudng hop nio xay ra, chiing t6i khuyén cao khach hang vi
quyén loi va an toan cta chinh minh va hanh khach di cung, khach hang vui long nhanh
chong lién hé véi Trung Tam Porsche gan nhat. Theo d6, 6ng dau phanh bén trai va bén
phai tai ciu trudc cia xe s& dugc thay thé bang phién ban di cai tién dé dam bao dic tinh
ky thuat.

Viéc kiém tra nay s€ dugc thuc hién trong khoang 02 gid dé)ng ho, toan bd cong viée kiém
tra, thay thé s& dugc tién hanh mién phi cho khach hang.

Thong tin lién lac ctia cac Trung Tam Porsche tai Viét Nam:

-Trung Tam Porsche Sai Gon: (028) 54141 911

-Trung Tam Porsche Ha No6i: (024) 62888 911

IV. Cic chiit phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san
phim téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




DANH SACH CAC PAILY UY QUYEN THUC HIEN CHUONG TRINH TRIEU HOI ARBO

Stt |Tén dai ly, CSBH Dia chi So dién thoai lién hé Ghi chu
L6 DVTM-5-6-7 Buong s6 N1 va L6 DVTM-4
Cong Ty TNHH Xe Hoi Thé Thao Uy Tin Puong s6 7,
. / +
! (Trung tam Porsche Sai Gon) Khu Thuong mai Nam, Khu Ché Xuat Tan Thuan, (+84) 28 54141 911
Phuong Tan Thuan Péng, Quan 7, TP. HCM
Cong Ty TNHH Xe Hoi Thé Thao Uy Tin — chi
) nhanh Ha Noi 562 Nguyen Van Cur, (+84) 24 62888 911

(Trung tam Porsche Ha No61)

P. Gia Thuy, Quan Long Bién, Ha No6i




I. DANH SACH SO VIN CUA NHUNG XE DO CTY TNHH XE HOI TOI THUQNG NHAP KHAU VA PHAN PHOI:

DANH SACH SO KHUNG CAC XE THUQC CHUONG TRINH TRIEU HOI ARBO TAI VIET NAM

Bién phap dam béo chét lugng lién quan éng dau phanh tai ciu trude xe Porsche Taycan model 2020 - 2023

Stt $6 khung Model code Loai xe Thoi gian san xuét Ghi chu
1 | WP0ZZZY1ZMSA00106 | YIAAAIL Taycan 19.03.2020 - 25.09.2023
2 | WP0ZZZY1ZMSA00111 Y1AAAL Taycan 19.03.2020 - 25.09.2023
3 | WP0ZZZY1ZMSA00115 Y1AAAL Taycan 19.03.2020 - 25.09.2023
4 | WP0ZZZY1ZMSA00125 Y1AAAL Taycan 19.03.2020 - 25.09.2023
5 | WP0ZZZY1ZMSA00231 Y1AAAL Taycan 19.03.2020 - 25.09.2023
6 | WP0ZZZY1ZMSA00243 Y1AAAL Taycan 19.03.2020 - 25.09.2023
7 | WP0ZZZY1ZMSA00244 | YI1AAAIL Taycan 19.03.2020 - 25.09.2023
8 | WP0ZZZY1ZMSA00420 | YIAAAIL Taycan 19.03.2020 - 25.09.2023
9 | WP0ZZZY1ZMSA01333 Y1AAAL Taycan 19.03.2020 - 25.09.2023
10 | WP0ZZZY1ZMSAO01857 Y1AAAL Taycan 19.03.2020 - 25.09.2023
11 | WP0ZZZY1ZMSAO01900 | Y1AAALl Taycan 19.03.2020 - 25.09.2023
12 | WP0ZZZY1ZMSA03021 Y1AAAL Taycan 19.03.2020 - 25.09.2023
13 | WP0ZZZY1ZMSA03057 | Y1AAAl Taycan 19.03.2020 - 25.09.2023
14 | WP0ZZZY1ZMSA03682 Y1AAAL Taycan 19.03.2020 - 25.09.2023
15 | WP0ZZZY1ZMSA03872 Y1AAAL Taycan 19.03.2020 - 25.09.2023
16 | WP0ZZZY1ZMSA04793 Y1AAAL Taycan 19.03.2020 - 25.09.2023
17 | WP0ZZZY1ZMSA04866 | Y1AAALl Taycan 19.03.2020 - 25.09.2023
18 | WP0ZZZY1ZMSA04867 | Y1AAAl Taycan 19.03.2020 - 25.09.2023
19 | WP0ZZZY1ZNSA00448 Y1AAAL Taycan 19.03.2020 - 25.09.2023

20 | WPOZZZY1ZNSA00561 Y1AAAL Taycan 19.03.2020 - 25.09.2023

21 | WP0ZZZY1ZNSA01318 Y1AAAL Taycan 19.03.2020 - 25.09.2023

22 | WP0ZZZY1ZNSA01590 Y1AAAL Taycan 19.03.2020 - 25.09.2023

23 | WP0ZZZY1ZNSA03843 Y1AAAL Taycan 19.03.2020 - 25.09.2023

24 | WP0ZZZY1ZNSA04075 Y1AAAL Taycan 19.03.2020 - 25.09.2023

25 | WP0ZZZY1ZPSA00219 Y1AAAL Taycan 19.03.2020 - 25.09.2023

26 | WP0ZZZY1ZPSA00646 Y1AAAL Taycan 19.03.2020 - 25.09.2023

27 | WP0ZZZY1ZPSA02088 Y1AAAL Taycan 19.03.2020 - 25.09.2023

28 | WP0ZZZY1ZPSA02091 Y1AAAL Taycan 19.03.2020 - 25.09.2023

29 | WP0ZZZY1ZPSA02362 Y1AAAL Taycan 19.03.2020 - 25.09.2023

30 | WP0ZZZY1ZPSA02487 Y1AAAL Taycan 19.03.2020 - 25.09.2023

31 | WP0ZZZY1ZPSA02540 Y1AAAL Taycan 19.03.2020 - 25.09.2023

32 | WP0ZZZY1ZPSA02620 Y1AAAL Taycan 19.03.2020 - 25.09.2023

33 | WP0ZZZY1ZPSA02624 Y1AAAL Taycan 19.03.2020 - 25.09.2023

34 | WP0ZZZY1ZPSA02710 Y1AAAL Taycan 19.03.2020 - 25.09.2023

35 | WP0ZZZY1ZPSA02712 Y1AAAL Taycan 19.03.2020 - 25.09.2023

36 | WP0ZZZY1ZPSA02741 Y1AAAL Taycan 19.03.2020 - 25.09.2023

37 | WPO0ZZZY1ZPSA02755 Y1AAAL Taycan 19.03.2020 - 25.09.2023

38 | WP0ZZZY1ZPSA02810 Y1AAAL Taycan 19.03.2020 - 25.09.2023

39 | WP0ZZZY1ZPSA02811 Y1AAAL Taycan 19.03.2020 - 25.09.2023

40 | WP0ZZZY1ZPSA02847 Y1AAAL Taycan 19.03.2020 - 25.09.2023

41 | WP0ZZZY1ZPSA03317 Y1AAAL Taycan 19.03.2020 - 25.09.2023

42 | WP0ZZZY1ZPSA03342 Y1AAAL Taycan 19.03.2020 - 25.09.2023

43 | WP0ZZZY1ZPSA03735 Y1AAAL Taycan 19.03.2020 - 25.09.2023

44 | WP0ZZZY1ZPSA03736 Y1AAAL Taycan 19.03.2020 - 25.09.2023

45 | WP0ZZZY1ZPSA03886 Y1AAAL Taycan 19.03.2020 - 25.09.2023

46 | WP0ZZZY1ZRSA00477 Y1AAAL Taycan 19.03.2020 - 25.09.2023

47 | WP0ZZZY1ZRSA00478 Y1AAAL Taycan 19.03.2020 - 25.09.2023

48 | WP0ZZZY1ZMSA67218 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023

49 | WP0ZZZY1ZNSA65485 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
50 | WPOZZZY1ZPSA55195 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
51 | WP0ZZZY1ZPSA55613 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
52 | WPOZZZY1ZPSA55748 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
53 | WPOZZZY1ZPSA57216 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
54 | WPOZZZY1ZPSAS57550 Y1BBDI1 Taycan 4 Cross Turismo 19.03.2020 - 25.09.2023
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Stt $6 khung Model code Loai xe Thoi gian san xuét Ghi chu
55 | WPOZZZY1ZMSA24713 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
56 | WPOZZZY1ZMSA26396 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
57 | WPOZZZY1ZMSA26410 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
58 | WP0ZZZY1ZMSA29293 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
59 | WP0ZZZY1ZMSA29306 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
60 | WP0ZZZY1ZMSA29618 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
61 | WP0ZZZY1ZMSA29634 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
62 | WP0ZZZY1ZMSA30044 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
63 | WP0ZZZY1ZMSA30060 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
64 | WP0ZZZY1ZNSA37363 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
65 | WP0ZZZY1ZPSA30546 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
66 | WP0ZZZY1ZPSA31887 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
67 | WP0ZZZY1ZPSA32104 Y1ADBI1 Taycan 4S 19.03.2020 - 25.09.2023
68 | WP0ZZZY1ZMSA76123 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
69 | WP0ZZZY1ZNSA69530 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
70 | WPOZZZY1ZNSA69862 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
71 | WPOZZZY1ZNSA70403 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
72 | WP0ZZZY1ZPSA62301 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
73 | WP0ZZZY1ZPSA63551 Y1BDBI1 Taycan 4S Cross Turismo 19.03.2020 - 25.09.2023
74 | WPOZZZY1ZNSA57667 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
75 | WPO0ZZZY1ZPSA43094 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
76 | WP0ZZZY1ZPSA43303 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
77 | WPOZZZY1ZPSA43378 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
78 | WP0ZZZY1ZPSA43823 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
79 | WPOZZZY1ZPSA44668 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
80 | WP0ZZZY1ZPSA44669 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
81 | WP0ZZZY1ZPSA44670 Y1ADELl Taycan GTS 19.03.2020 - 25.09.2023
82 | WP0ZZZY1ZLSA65773 Y1AFCl1 Taycan Turbo 19.03.2020 - 25.09.2023
83 | WP0ZZZY1ZMSA55903 Y1AFCl1 Taycan Turbo 19.03.2020 - 25.09.2023
84 | WP0ZZZY1ZMSA56344 Y1AFCl1 Taycan Turbo 19.03.2020 - 25.09.2023
85 | WPOZZZY1ZMSA57197 Y1AFCl1 Taycan Turbo 19.03.2020 - 25.09.2023
86 | WP0ZZZY1ZPSA50604 Y1AFCl1 Taycan Turbo 19.03.2020 - 25.09.2023
87 | WP0ZZZY1ZMSA85402 Y1BFC1 Taycan Turbo Cross Turismo 19.03.2020 - 25.09.2023
88 | WP0ZZZY1ZPSA66150 Y1BFC1 Taycan Turbo Cross Turismo 19.03.2020 - 25.09.2023
89 | WP0ZZZY1ZLSA65824 Y1AFHI1 Taycan Turbo S 19.03.2020 - 25.09.2023
90 | WP0ZZZY1ZMSA56114 Y1AFHI1 Taycan Turbo S 19.03.2020 - 25.09.2023
91 | WP0ZZZY1ZMSA56427 Y1AFHI1 Taycan Turbo S 19.03.2020 - 25.09.2023
92 | WP0ZZZY1ZMSA57879 Y1AFHI1 Taycan Turbo S 19.03.2020 - 25.09.2023
93 | WP0ZZZY1ZMSA58784 Y1AFHI1 Taycan Turbo S 19.03.2020 - 25.09.2023

DANH SACH SO VIN CUA NHUNG XE KHONG THUQC CTY TNHH XE HOI TOI THUQNG NHAP KHAU VA PHAN PHOI :

Stt S6 khung Model code Loai xe Thoi gian san xuat Ghi chu
1 | WPOAA2Y10NSA11783 Y1AAAL Taycan 19.03.2020 - 25.09.2023
2 | WPOAA2Y19NSA10857 Y1AAAL Taycan 19.03.2020 - 25.09.2023
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